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RF Card Lock System Operation Instruction

1. System Requirement:
A 586 (or above) computer
Operation system: above Win98
A usable USB port.
2. System Installation:
1) Install system:
Insert the disc and operate the file “Setup.exe” and complete the installation

according to the instruction.

2) Install Card Encoder:

After you complete the installation for the software, Please connect the input
line of the card issuer (encoder) with the USB port to your computer.

3. First Login:
After the software is installed successfully, you can find the file as the installing

path and open it. Then enter the interface of “RF Card Lock management

system Login”.(As shown in ONLOO1)
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Click the “¥” button on the right of “User” and choose the User “Admin” (as
shown in ONLOO1). Press the “OK” button so the user can enter the main
interface of “Intelligent lock System(V9.1)—[Guest Room Info.]” (as shown in

ONL002).
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4. System Registration and System Setting:

4-1. System Registration

After the “First Login” is completed successfully, please enter the main interface of

the system. Then you press the column of “Help” and choose the functional module of

“‘Registry”. Thus, you can enter the interface of “Registry”.
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moftware registration information
The old registration code
9161 8DF? D33B 665D

Flease enter the registration code

Mate: &, Connect to Card Encoder before B egistoy;

B. Plz put one open door card on the Encoder when reinstall zoftware;

#0 as to get the previous software data,

tachine cade:1801 BCEB “d Registry | B FRetun |

ONLOO3

Now please contact local dealer so that you can get the “Register code”.
Please input the “Register code” (as shown in ONLOO3). Then press the button
“‘Registry” and operator will be informed with “Register Success!” by the system.
Press the button “OK” and the system will automatically exit after successful
registration.

Note 1: The Register Code is matched with the “Encoder No.”, 1:1 matching.
Different Encoders have different Register Code. Use the given Encoder with the
fixed Registry Code. If you forget the Register Code, pls tell us the “Encoder No.”
on the back side of the Encoder and we will tell you the correct Register Code.

Note 2: If you change new Encoder, pls put a open door card (such as Master

card, Guest card, etc.) on the Encoder and register the software by corresponding
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Registry Code again
4-2. System Setting
4-2-1. When you enter into the system again(as shown in ONL002) , please press
the column of “System Managing” and choose the functional module of “System

setting”. Thus, you can enter the interface of “System setting” (as showed 4-2-2).

Get the necessary change as your demand.

System Parameter Setting

Ed

Tzaue Card Setting lBa.;l.:—up Setting]

System Check-out time 12:30
Max Guest Card No.of each rc Imi

v Guezt Card can open deadbolt

[~ Foom 1= cleaning after check—out.i

swe | M Close |

system Parameter Setting §|

Issue Card Setting Back-up Setting l

Eetain Guest Record No. 3000
Eetain Guest Card Eecord No. 000
Eetain Operation Eecord No. RO0O0
Eetain Login Record No. 000

Save | ECIDSE |
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5. Operator Management:
Press the column of “User Managing” chooses the functional module of

“User setting” and presses it to enter the interface of “Administration Setting”.

Administrator Setting §|
IJzer Hame | Real Mame | Dept | Funtion | Remarkz | A
| admin Adminiztrator | Mathing Super Manager Mothing
l 123 Administrator | Mothing Front Desk Ope Mathing
L
User Mame |J ohn Cept |N|:|thing|
Real Mame |.-’-'-.u:|ministratu:|r Funtion | General Manager ﬂ
Password | xxxxx Fremarks |N|:|thing|
35 Add 5 Delete | B retum |
ONLOO0O4

According to the instruction of the interface, key in the operator’s “User
Name”, “Dept”, “Real Name” and “Password”,. Click the “V¥” button of
“Function” and choose a certain level (Such as “Front Desk Operator”,
“‘General Manager” or “Super Manager”. as shown in ONL0O04) according to
your requirement of management. Then Click “Add” after all these is OK.

Note: “Admin” is the original code of the system. Anyone can enter the
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system without password. you can Add the user information(such as name /Tel
/Function/password etc) by click the user name column, then press the button
“Add”, and delete the original “admin” user by click button “Delete”. In order to
ensure security, please set a password after the new “Super user” has been
added.

Note: Before the Front Desk Operator / General Manager is set, the “ Super
Manager” should be set firstly. Meanwhile, please set other operators according
to your requirements of management. Different levels of authorization
correspond to different operating screens. “Super Manager” has the highest

authorization.

5-1. User password: All users have their own passwords. Any super user can
modify the password of other super user at any time to ensure security. “Front
Desk Operator” and “General Manager” can only modify his password when he

enters the system using his own identity.

5-2. Procedures of modifying password:

Click the column “User Managing” and choose “Modify Password” to see the
main interface of “Change password”, Key in the “Old password”, “New
password” and “Confirmed” according to the instruction (as shown in ONLO0QS).
Press the button “Save” and operator will be informed with “Change Password

Successful” by the system. Then please press the button “OK”
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Operator |General ranager j

01d Passwner |

REXEN
WNew Pazzwo rnJ |

KEREX |

Confirmed

Save E Return |

ONLO0O05-1 ONLOO05-2

6. Setting Building and Room Number:
After login as “Super Manager”, click the column of “Room Managing” and
choose the function “Building Managing”. Click it to enter the interface of

“‘Building Management”. (as shown in ONLOOG).

Building No. |Building Name |T|:|1: al Floor I'ID|Remrarl-:s | ~
L[0! CNLENSE 10 Guangzhou
| joz A STAR 8
L
Building No. 01
Building Name (ONLENSE
Total Floor Ho. |1|:|
Femarks |Guangzhu:uu
i add | tiDelete | =) Madify | A Save | B Return |

ONLOO6
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Setting Building No.:

Press the button “Add.” Key in “Building No.”, “Building Name”, “Total Floor No.”,
‘Remarks.”. Then Press “Save”. So system will add Building No. and Name
automatically. Also you can modify the building information existing, Please click
“Bld. No. or Name” respectively and then press the button “Modify.” Thus, you can
modify “Bld. No. or Name” as per your requirement. Final press “Save”, you will

modify the building info. Successfully.(as shown in ONLOOG).

6-1.Guestroom Type Management:

After login as the operator “Super Manager”, click the column of “Room

Managing ” and choose the function “Room Type ”. So enter the interface of
‘Room Type Managing”. (as shown the below ONL006-1). Key in “type”, “price”,

‘Remarks” and press the button “Add”, “Modify”, “Delete” , “Save” respectively as

per your requirement.
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Foom twpe |H:abi‘table Gues|Ru:u:um price | -
_S'tandard Eoom |2 188
LSingle Foom 1 208
_Luxury Foom ] 288
w
Eoom type |Single Foom
Habitable Guezt No. |1
Room price |2D3|
7% Add +iDelets | 18 Modify | | B Return|
ONLO006-1

6-2. Setting Room No.

After login as “Super Manager”, click the column of “Room Managing” and

choose the function “Room Info.”. Click it to enter the interface of “Room Info.

Managing”. Press the button “Delete”, “Add Room One by One”, “Add Room

Automatically” “Return” respectively as per your requirement.(as shown in

ONLO006-2).
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% RoomInfo
Roomlnfo
Building Mo, | Floor Mo Foom Mumbering  |Room Mo Fioom Type Fioorm 5| # Building Mo. |01 i
m | o4 0104 Single Room Aweailabh
| o 0 005 0105 Single Foom Lvailath Floor Ho 0z =
n | )| 0oe 0oe Single Roam Aweailabh Foom Mo IEI2IJF"7
n | )| ooy moy Single Room Bvailabh
| )| s oos Single Roam Awailabh ]
o 02 oo 0201 Standard Room  Availab Sttt Foom Nuanberl
| |m 02 002 0202 Standard Room | Availabl End Room Mumberi1p
| |T nz a03 0203 Standard Room Aeyailabl
n | 0z o4 0204 Standard Room Bvailabh Fioom Type W
m 0z 005 0205 Standard Room Aneailabh
o 02 006 0206 Standard Room | Availabl oo Brice 199
L m 0z no7? 0207 Standard Room Lxeailabh
n | 0z og 0208 Standard Roam Aweailabh Foom Status  |(Available Roor =
L
£ ¥
*: Delete ‘ %4 Add Room One by One ‘ 3 Add Room Automatically | E Returm |
ONLO006-2

Note: After all the new building number and room number has been set, user
should delete all the original room numbers of the system. For “Add Room
Automatically” you can add many rooms at one time, but the Room No. should
only be digit No. And for “Add Room One by One” the Room No. can be others,
such as A0128,K1054,and add the Room one by one.

6-3. Room status Manage

After login as “Super Manager”, finished setting the “Building No” and “Room No,”
you can change the Room Status. Choose the Room on the Front Desk interface;
Right click the room and press “detailed”. Click it to enter the interface of
“Setting Room status”. (as shown the below). You can set the Room status as

LL 1]

“‘Available Room” “Clearing Room” Scheduled Room” “Repair Room” “Resident
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Room”. Especially, the different “Room status” match different image.

Setting Eoom status E|

Raom Statuzlnfo.

BuildingMa. o
Flooria. : o
RoomMa. 0104

Fioom Status - |FEMSEETEE -

Confirm | R eturn |

7. lIssue Initialization Cards/Managing Card (All these cards can’t open door

lock) :

1) “Auth. Card ”: (Authorized card)
After login as “Super Manager”, Click the column of “Card Managing” and
choose the function “Issue the Management Card”. And choose “Auth. Card”

Please put a blank card(You can clear any card to be a “blank card” by the
function “Clear Card”.) on the Card Encoder. Input the Holder Name and
Remarks, then press :Make Card” after which you will be informed with
“Operate success!”, then you should use this one card induct to all the door
locks in one time and system authorization will be finished.

Attention:

“Installation card” / “Room No. Card”

After login as “Super Manager”, Click the column of “Card Managing” and
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choose the function “Issue the Management Card”.

Put a blank card on the Card Encoder. Please click the column of “Installation

Card”. Showed as: ONL007-2, key in the necessary info. Of the card holder. For the

last choice of “The rooms door as a public room” that means the target room door

will set as the public room after induct this card to the door lock.

In=tallation Card EI

Inztallation Card Info.

Holder Mame: |50k

BuildingMo. o1 -
11 Query Guest B nc{
Floorto. o2 -
Roomba. : 0203 -
Remarks : |N|:|thing

[v {The room doors a: a public

% M ake Card | E FReturn

ONLOOQ7-2

Also you can choose the rooms in the” Guest Room Query”. Click the “Query
Guest Room” Then will enter interface as ONLO07-3 , please choose your target
room on left list according to your requirement, then the room information will show
on the right ,please press the button “Confirm” ,then back to “Make Card”, after which

user will be informed with “Operate success!”, Then you should use “Room No.



Card” induct the target door lock, when the green light is flashing, it means this target

lock belongs to this room.

Guest Eoom Query

Guest Roomlnfo
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Note :

2) Issue “Clock Card”:

After login as “Super Manager”, Click the column of “Card Managing” and
choose the function “Issue the Management Card”. Choose “Clock Card” (you can

modify the system clock as per your requirements by+v”), press the button

- R oam Numl:lEuiIdingNu:n. |F|DD[ND. |H|:u:|mN|:|. |H|:u:|m Tupe |Fh:u:|m Statuz |
BuildingNe. | - |00 o o1 oo Single Room | Available Room
n ooz m m ooz Single Room | Available Roorr
Floorto. ]| - |00 m 1 ooz Single Room | Available Room
n 04 m m o104 Single Room  Awailable Roomr
Foomto. o - | |005 m 1 mos Single Roorm | Scheduled Roc
n 06 m m mos Single Roam | Clearing R oo
243 Query n ooy m m omor Single Room | Rezident Room
n ooz m m ooz Single Room | Available Roorr
Guest Roam Query | {0m m 0z 0z Standard Roor Available Boorr
~ AlR |08 m 0z 0202 Standard Roorr &vailable B oo
ae |00z 01 02 0203 Standard Foor Available Raor
" Al vacant room n o4 m 0z 0204 Standard Roar Available Foorr
~ Al Fesident Boom | |0as a1 nz 0205 Standard Roorr Available B oo
|| 0oe m 0z 0206 Standard Roorr Available Foomr
247 Query | |oa? m 0z 0207 Standard Roorr Available B oo
| |0os m 0z 0208 Standard Roorr &vailable B oo
; E Cancel |
ONLO0O07-3
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“Issue Card” (as shown in ONLOO07-04) key after which user will be informed with

“Operate success!”.

Clock Card x]

Clock Card Info.

Halder Marne: |Kevwe{

Time: om0 518 ~|[17.08 =

Rerarks : |Nn:uthing

%} Make Card | E R eturn |

ONLO007-04
3) Issue “Group Setting Card”
After login as “Super Manager”, Click the column of “Card Managing” and
choose the function “Issue the Management Card”. Choose the “Group Setting
Card” (showing as below : ONLO07-05). Any Group No. can be issued. Use this

Group No. Card induct to the target room locks so as one Group.
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Group Setting Card r5__<|

Group Setting Card Info.

Holder Marne : Jenmy

" Setting All the Group
(" Clear &ll the Group
o Setting One Group

" Clear One Group

GroupMo. © |57

Rermnarks : |N|:-thing

% i ake Card | E Return |

ONLOO07-05

Note: The initialization of “Installation Card” and “Clock Card” can only be
completed after the “Auth. Card” is inducted into each lock of each room.

8. Issue “Open Door Card”

You must finish the above step of “Initialization card” before you issue the following
cards.

1) Issue “Master Card” (To open all the room locks, procedures and choose optional
function).

Click the column of “Card Managing” and choose the function “Issue the
Management Card”, the first one “Master Card” click it to enter the interface of
“Master Card”. Key in the name (of the card holder) (as shown in ONL008-01),

and click “Make Card” after which user will be informed with “Issue card
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successful!”, and then click “OK” key.

kM azter Card Info.

Huolder M arne: |._Ienn5.l|

Femarks : |N|:|thing

2010- B8 -

v Time Unlirmited

v Open Deadbolt
[ Mew Card Cowver Old Card/Lozs Old Card
[ Mot Open Public Gate

% b ake Card | E Return |

ONLO008-01

Note A. You can adjust clock Start Time and End Time
Note B: .You can choose the optional function of Time Unlimited /Open Deadbolt/
New Card cover old card /Open public gate by click the “0” as
ONLO0O08-01 shows.
Time Unlimited means do not limit the opening time. The card can open all the
lock at any time.
Open Deadbolt means this card can open lock when it is in Deadbolt status.
New Card cover old card means when the old Master Card is missing, issue the
new Master Card, and choose New Card Cover Old
Card, induct the Auth.Card first, then this new
Master Card. So the old Master Card can’t work any
more.
Open public gate means you open the public gate with this card which as you set

when issue the installation card, and making the door as the public door lock.

2) Issue “Emergent Card” (To open all the room locks in emergency situation meanwhile

to make alert signal, keep the door opening)

Click the column of “Card Managing” and choose the function “Issue the
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Management Card”, then “Emergent Card” click it to enter the interface of
“‘Emergent Card”. Key in the name (of the card holder),remarks, valid time period
(as shown in ONLO008-02), and click “Make Card” key after which user will be
informed with “Operate success!”, When you open the lock by “Emergent Card”, the
lock will be open and keep in opening state. Induct this card to the lock when
pressing on the handle, or use other open door card induct to the lock, it will back to

normal form.

Emergement Card E'

Ermergement Card |nfo.

Halder M arne: |Keith

Remarks : |N':'thind
Walid Time | 2010- 618 ﬂ
Valid Time e [np.op — Te[zzs9

[v Open Deadbolt

[ Mew Card Cover Old Card/Lozs Old Card

‘% kdake Card | E R eturn |

ONLO008-02

3) Issue “Build Control Card” (To open all room locks of the designated building ,
procedures and choose optional function is the same as issuing Master Card ).

4) Issue “Floor Control Card” (To open all room locks of the designated floor, procedures
and choose optional function is the same as issuing Master Card).

5) Issue “Group Control Card” (To open a designated group rooms which should be used
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for meeting or repairing, make the Group No. as you settled before when issue the: Group
Setting Card” of the Instillation card, Group Card can be held by one or more than one person,
procedures and choose optional function is the same as issuing Master Card).

6) Issue “Check-Out Card” (Once the guest check out but didn’t return the card to receipt,

but his card is still in valid time, so make this Check-Out Card and induct it to the lock, so the
guest card can not open the lock anymore.)

7) Issue “Close Card” (To close the designated room and any card can’t open this room).
This is suitable for the rooms which are ready for cleaning, repairing, protecting, or
guest has very valuable goods in room and request the room be closed etc.

Note: You can use this Card induct to the target door locks one time. Thus, the
target door lock will be closed and can’t be opened by any cards. And only use the
Auth. Card inducts to this target door lock again, the door lock can be open and
return to normal status.

8) Issue “Record Card” (To read the open door record, through the Card Recorder connect to

the computer, so you can read out whom with which card at what time to open the door)

9. Check In and Issue “Guest Card”:
All operators of this system can issue this card. After entry into the system, in

r

the Front Desk Situation. chose |lssuzGuestCad - Firstly, you should choose your target
room and confirm. Key in “Number of Days”, “Guest Name” and “ID No.” and other
necessary information (as shown in ONL009-01), and click “Make Card” key after

which user will be informed with “Issue Card successful”, and then click “OK”.

Also you can make the Hour Room Card, make the card for several hours can
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open the door lock, and guest can take short rest.
Guest Card E|

Guest Card Info.
FoomMo. |D1 01

2{% Search Guest Room |

L«

[ Mew Card Cover Old Card/Loss Old Card
GuestMame ||—|.:,||y

Gender |Male

Led Led Lo

Certificate Tvpe | IO Card

CertificateMo. |395455?EB?98355?

Check-out Time: |2|:|1|:|_ 5-71 _|12:3|:|+ Diays |2

[ Hour Room: Hours | =

Hemarks|NDthing

v OpenDeadbolt
[ Mot Open Public Gate

1 &, Make Card ‘
lssued Card Quantity
v The room be Clean after check out
“d Check-outwith card | Check-out without card | B Retumn

[ Check-out As “acant Foom

EoomNo. - 0Ol01Eoom Status - Resident Boom Issued Card Quantity 21 Price C 18

ONLO009-01
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Guest Koom Query E‘
[Guest Roomlnfo
Room Numt| BuildingMo. |FI00[N0. |D00rN0. |H00m Type |H00m Status | A
Buldngho. o1 | Y[ 0 ot ot Standard Roor Avalatle Roor
: 0oz m m moz2 Standard Roon Awailable Roor
Flooa, ] - | |oo3 01 o o3 Standard Roor &wailable Roorr
a 004 m m mo4 Standard Roor dwailable Roor
Daoa. ’——|v | [005 0 o s Standard Roorr Avaiable Roorr
oo N 006 m m 106 Standard Roon Awailable Roor
9{ Query a oo7 m m moy Standard Roor Awailable Roor
a noa m m mos Standard Foon dwailable Roor
Guest Roam Guery | |003 0 0 o3 Standard Roorr Avaiable Roorr
N o m m 10 Standard Roon Awailable Roor
# IFEm I e 17 0201 Single Floam _ valable Foom
(" All vacant room a ooz m 02 n20z Single Foom  Available Roor
Al Besidert Baom | [003 0 02 0203 Single Room | Avaiable Roorr
N no4 m n2 0204 Single Room  Awailable Roor
a 005 m 02 n205 Single Room  Avalable Room
008 m 02 206 Single Foom  Available Roor
% Confim ‘ H Cancel ‘ : o7 0 02 0207 Single Room | Avaiable Roorr 2
ONLO009-02

Note: “Check in Time” has the tacit approval as system time. After the “Number
of Days” is keyed in, the system will automatically calculate the “Check Out Time”. It
can be modified under special situation (e.g. If guest checks out at 2:00 in the
afternoon, change 12:00PM to 2:00PM). What's more, After the Guest Card is
issued; the corresponding room pattern will turn out the human figure inside.

Note: If one New Guest check-in, Pls do choose the function of New card cover

[v Mew Card Cover Old Card/Loss Old Card

old card And if there is two guest check-in

the same room, and have two cards, cancel the option.

10. Issue Team Card
All operators of this system can issue this card. After entry into the system, in the

iyl

Front Desk Situation. chose 'sueTeamlad gnd get into the interface of ONL010-01
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Izzue Team Card §|
Guest Check-in [nfo.

The available R ooms for one tear

Guest Name: [5mnile [v Mew Guest Check-in = No0101
QoMo

FoomMo:0102

Gender : Male - Roormba:0103
. 943 Search Guest Foom | Eggmmgfgl gé

FoomMa. : d :

FoomMo:0106
CertificateMo. |0 Card - Eggmmgfgl ?g

RoormMo:0201
Certificate T |2344355?E?E|5?53421 23 EoomMo:0202
Checkout Tir |2010. 520 | [1230 -

[v Open Deadbolt
[ Mot Open Public Gate
Rermark.z:
12 peaople in one team .
% bdake Card E Fieturn

ONLO10-01

21} Search Guest Room

Key in the necessary information, and choose the rooms fromé

You can see the following of ONL010-02, press “Ctrl” and choose the target rooms

continuously, then “confirm” .After all finished, press “Make Card”
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Guest Eoom Query

Guest Hoomlnfo Raoom Numl:nE|| EuildingNn:n |FIn:n:|an:| |Hn:u:nmN-:| |Fh:u:|rn T_I,Ipe|Hn:n:|n ~
BuildingMo. [p1 - om m omm Standard A Resic
FlaarM o, - Signe)

= — St
) EI1 I]E
reente, [T =] || [~ [
_ Lo T R A
245 Query i m na
I . R
SRR 7y TR N (T —
~ oo T N I - I
Al vacant room 002 __m Snjalls \ars
_ o3 203 Single Room Aval:
® 2 Pzl Riom 004 iy 02 0204 Single Roor Avail
- 1] m 0z 0205 Single B oo Avail:
2{3 Query 005 01 02 0206 Single Fioor dvail
ooz 1 0z o207 Single Roor Resi
Q,"ﬂ Confirm | E Cancel s o e .
= <] >
ONLO010-02

Note: After make the first card successful, the system will note you that if issue the
next room card, press “Yes” or “No” to continue. You can change new blank card to

continue for next rooms.

11. Guest Extending

After entry into the system, in the Front Desk

Iy,

GuestE stending

Situation. chose ,that the guest wish to live in the same room more days,

put his open door card on the Encoder, the Room No. will turn out automatically,

make the days change and “Make Card” as the picture of ONL011



Guest Extending

BENZONINNS

Guest Card Info.

Guest Mame - |HEiVﬂHF

RoomrMao.

Gender : |ME"|E

Cenficate Ty |0 Card

CertificateMNo. |3434EE?EB?E?EIB

Check-out Tin | E-211 j |12;3E| =

Femarks:

|E>dending
v Open Deadbolt

[ Mot Open Public Gate

@% b ake Card | E R eturn

3

HARDWARE

ONLO11

12. Guest Change Room

After entry into the system, in the Front Desk Situation. chose

Room No. will turn out automatically, find the target room

“Make Card” as the picture of ONLO012

"

Guest Change Room
All

operators of this system can operate it. Put the “Guest Card” on the Encoder, the

to change, confirm, and
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Guezst Change Eoom g|

Guest Card Info.

COld RoarmMo. ||:|2|:|5 %A Read Card |
Guest Mame |Heivally
Gender : |ME'LIE

ID Card

Cedificate Type

CertificateMo. |3434EE?EE?B?!§IB

Check-out Time: | J | =

MNew RoomMa. |D2D2 i 79 Search Room

v OpenDeadbolt
[ Mot Open Public Gate

bake Card B Eetumn

ONLO12
13. Query the Card Information: All operators of this system can operate it. Put

the card on the Card Encoder, Under the Manu Bar of “Card Managing” choose the

g

Card Cluery

“Card Query” or click the column of in the main interface. Then please

choose “Query” so the card information will be read out as following
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Query Card E|
Cardlnfo
CardType |Emergement Card[AC1543B1]
Card Holder |43
Operator |Admini5tratl:|r

lssue card Time |E|:I1EI—5-2EI 14:49:13

End Time |E|:|'| 0-B6-19 23:59:00
FoomMa.(Group) |H|:|thin|:_1
A Query B Eetumn |
ONLO13

14. Clear the Card Information

Put the card on the Card Encoder, Under the Manu Bar of “Card Managing” choose
the “Clear Card” or click the column of Fe=tsd in the main interface. Then will
note you “Do you want to clear card?” Press “Yes” .The window of “Successful
cancellation card” appears, Click “OK”. So the card information is cleared, as a

blank card, nothing in it.

ONLO14-01 ONLO014-02
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15. Loss Card
Once the Guest lost his card and he wish to Loss his missing card for others may
use his card get into his room. So you need to clear the card information. Under the

Manu Bar of “Card Managing” choose “Loss Card” or click the column of

tesstad - in the main interface, input the Missing Card No. and click “Make Card”

after successful operate, get this loss card induct to the guest room lock, so the

missing card can’t open the door any more.

Loss Card EJ

Single Card Loss

Pl Input the Lirnit Card Mo,

BA1 5437

243 CardNo. Search |

4% Make Card | B Fetum |

ONLO015-01

Or if you didn’t remember the Card No. You can click “Card No. Search” as the
following (ONL015-02), find the card information from all the condition, choose it

then “Confirm” Click “Make Card”.



Search CardNo.
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]

CardMo. |Hu:u:|mN|:|. |Eard Type |H|:|I|:|er M ame |Elperatu:ur |Issue Card Time |En|:| Time
| B1159BBE M athing b aster Card Jenny Administrator | 2010-5-19 14:54:23 2024-12-31 23:55:00
|_|62153C0D 01-02-0208 Guest Card | 2334 Adminiztratar | 2010-5-1916:13:45 2010-5-20 12:30:00
| |B353CE7 01-01-01m Guest Card | 34 Adminiztrator | 2010-5-1916:55:18 2010-5-2012:30:00
| |B4153C41 01-02-0207  Guest Card | 2454655 Adminiztrator | 2010-5-1917:01:42 2010520 12:30:00
__|65159C53 0-01-0102 Guest Card | 33 Adminigtrator | 2010-5-1917:19:34 2010520 12:30:00
| |BE159C55 01-01-0103 Guest Card | 33 Adminiztratar | 2010-5-1917:21:05 2010-5-20 12:30:00
| |E7153C53 01-02-0206  Guest Card  Heivally Adminizgtrator | 2010-5-1917:26:00 2010-5-2012:30:00
| |BB153C5A 01-02-0206  Guest Card  Heivally Adminiztrator | 2010-5-1917:26:09 2010520 12:30:00
B315436E M athing b azter Card 00 Administrator | 2010-5-20 134613 2024-12-31 23:55:00
» Nothing [Master Card|ERE  [Administator [20105:201356:13  [200412.31 235800
BE154379 Hothing M azter Card| <MWEM Administrator | 2010-5-20 135716 2024-12-31 23:59:00
L
£ >
Carde. : |Ba154375 Lard Type: |Master Card lssue card tim |2010-5-20 13:56:13
Holder Nam ERE Operator: |Administrator End Time:1202412-31 23:52.00
Select Card Type : Select Yalid Time Period :
| x| |emo- 517 «| To o010 520 | 211 Query | A Corfim | B Ccancel |

ONLO015-02

16. System Record Report
16-1. Issue Cards Record:

Please choose “Issue Card Record” in the column “System Record” in the main
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interface and you can search all the cards’ record. This function of enquiry only be

used by the General Manager. As showing of ONL016-01

Card Record Query

CardMo.

w

£2153C0D
£3159C37
E4159C47
£5159C53
E6159C55
£7159C59
F159C54
B15436E
BATEA3TE
BB1EA37S
| |acisasEt

CardType |Card Holder

Guest Card | 2334
Guest Card |34
Guest Card 3454655
Guest Card 33
Guest Card 33
Guest Car_d Heivally
Guest Card Heivally
Master Card 00
Master tald ERE
Master Card #=IWEN
Emergement 43

lzzue Time

2010519 16:13:45

2010519 165518

2010-5-1317:07:42
2010-5-1917:19:34
2010-5-1317:21:05

2010519 17:26:00

2010513 17:26:03
2010-5:20 134618
2010-5-20 135613
20M0-5-2013:57:16

2010520 14:45:13

Operator Expire Time
Adrninistrato 2010-5-20 12:30:00
Adrniristratol 207 0-5-2012:30:00
Administratol 2010-5-20 12;30:00
Administrato) 2010-5-20 12,30:00
.Administrato 2010-5-2012:30:00
Adrniristratol 207 0-5-2012:30:00
Adrninistrato 207 0-5-20 12:30:00
Admirishiato 2024-12:31 23:58.00
.Administlato 2024-12-31 23:55:00
Administrato) 2024-12-31 23:53.00
Adrniristrato 201 0-6-19 235900

Foom Mo.

01-02-0208
01-01-0 01
01020207
o1-0-0102
o1-01-0103
01-02-0208
01-02-0206
Mathing
Mathing
Mathing
Mathing

Remarks

MHothing
Mothing
Mothing

Mothing
Mothing
Mothing
Mothing
MHithing
Direct clear card 10

~

X

i Query according ta Card Type and |2

Card Type =
[z00- 518 =]
To  [2010-521 ]

248 Query

+Ouery whether the Card has been Cle

From

(+ Cleared Card
" Uncleared Card

| EN
To  [aoio521 =]

243 Duerp

Fram

i Query according o Roomio and lssy

[20- 519 +]
To  |2i0- 521+
Enter Roomto:

Frarm

T synthetic operation

Print

1 Delete

E Return

'1

i

16-2. Guest Record

Please choose “Guest Record” in the column

ONLO16-01

“System Record” in the main

interface and you can search the entire Guests’ record. This function of enquiry

only be used by the General Manager.
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. Guest Record Query EJ

Guest Mame [ Buery according to Guest Mame and

Checkn Timeizm AL o
Ta [z 520 ~

Guest Name
3 Queny

[~Buery according to Boom Mo and Tir

Check-n Timeizm 0 518 o
To ]2010- Fa -

Roomto.
{3 Query

[~ synthetic operation”

+5 Delete I Print ‘

H Feturn

b

ONLO016-02

16-3. “Login Record”
Please choose “Login Record” in the column “System Record” in the main
interface and you can know the detailed information (Such as When did Someone

enter the system ?and who?).
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Operator Log Kecord E]
Operatar Name] Lagin Time J End Time I Lagin Computer Mo, I ~ Query Log Record
| adri 2010519120437 2010519181348 wiwiw-EGAS4543EBA[192.168.1.101] o
| admin 2010519155207 2010519155327 ‘Wi EEA04549EBA[192168.1.101] G
| adrin 2010520134605 2010520134605 ‘whwhw-EGAG4549EBA[192.168.1.101] 2
| admin 2010520135554 2010520135554 WA EGAGH54SEBA[192.168.1.101]
| adri 2010519115158 2000519115168 wiww -EGAB4S49EBA[192 168.1.101] 203 Query
Time Period
From 000- 520 -
To 010- 520 -
- 24; Query
i Delete
Print
i Feturs
¥
ONLO016-03

16-4. Open Door Record ---- you can know the open door detailed information (Such as

When did someone open the lock? and who? Card No.?)

RF card Recorder

16-4-1. Firstly you should turn on the switch of Card Recorder and check whether it
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has enough power. If it flashes red light, you should open the Recorder and change

a new battery. If it flashes green light, it is work well.

16-4-2. Please issue one Record Card, choose “Issue the management card” in

Card Managing

the column “Card Managing” in the main interface and issue a “Record

Card”. Then you can use this “Record Card” approach to the lock. When the lock

flashes blue light one time, you should use the Recorder approach to the inductive

zoo of lock after 3 seconds and keep the Recorder no rocking. At this time the lock

and the Recorder will flash Blue light and Red light continually together for about 15

seconds until the lock sounds “di--di” and light stop flashing. Thus, it shows the

Recorder finished the collection for open door data of the target lock. Please turn off

the Recorder and connect it to the computer by USB port.

Then Please choose “Open Door Record” under the column of “System Record”

in the main interface and you can enter window(As shown in ONL016-04).Don’t

4 search;

open the battery power, that you must turn off the Recorder. Then click
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so you can know the detailed information. (Such as when did someone open the

lock? And who? at what time? Card No.?)

Open Door Eecord g|
Guest Boom[12BuildingM 0. ¥FlooMo. 8R oomiMo. ]
RoomMNo 1
IO | CardMo. | Card Type | Card Holder ||:|er‘| Croor Tin #
| 1/ 0953BEC Awuth Card 2010-5-6 18
: 2 09153BEC | Auth Card 20105618
3 09153BEC | Auth Card 2010-5-6 18
: 4 09153BEC | Auth Card 2010-5-6 18
|| B OC153BF4 | Auth Card 2010-5-6 18
E BY1483CE  |Master Card 2010-5-6 18
: T OC153BF4 | Auth Card 2010-5-6 18
8 3E153BFE | Clock Card 2010-5-7 15
B 9 2F153C00 Inztallation Card 2010-6-7 16
: 10 B0153C01 Guest Card 2010-5-7 16:
11 BO153C01 Guest Card 2010-6-7 16
: 12 BO153C01 Guest Card 2010-6-7 16
|| 13 BO153C0 Guest Card 2010-6-7 16
14 BO153CO1 Guest Card 2010-6-7 16
: 15 BO153C01 Guest Card 2010-5-7 16
16 B9147253 b azter Card 2010-4-93 16
B 17 B9147253 b azter Card 2010-4-93 16
: 18 B9147253 bazter Card 2010-4-919;
19 33147C21 Clock Card 2010-4-151¢
: 20 33147C21 Clock Card 2010-4-151¢ =
% >
o Digplay according to Of
(" Digplay according to Cz

ONLO16-04

Trouble Shooting
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Phenomenon Usual cause How to solve
Description
1.The lock has
not any
indications and 1 The voltage of batteries in the lock 1. Open the lock with machine key
can not be 's not enough. and change new batteries.
opened after | 2. There are some malfunctions in the 5 ch .
inducting a main board of the lock. - Change new main board.
valid opening
card in it.

2. The lock has
indications, but
it can not be
opened after
inducting a
valid opening
card in it.

1. The parameters have been set in
the lock are not right.

2. The green light is bright, but user
can not hear the on-off voice of motor
in the lock. It indicates the Key hold
Part has already shed or the voltage of
batteries is not enough.

1. Reset the parameters for the lock .
2. Open the lock with machine key to
connect the Key hold Part again, or
change new batteries.

3. The lock can
be opened
without
inducting a
valid opening
card.

1. The lock hasn’t been initialized..

2. The voltage of batteries in the lock
is not enough.

3. There are some malfunctions in the
main board of the lock.

4. There are some malfunctions in the
Key hold Part of the lock.

1. The lock should be initialized..

2. Change new batteries for the lock.
3. Change a new main board.
4.Change a new Key hold Part.

4.The lock can
not be set the
system
password with
Authorization
Card

1. The Authorization Card is invalid.

2. The old system password in the lock
has not been cleaned.
3. There are some malfunctions in the
main board of the lock.

1. Issue a new Authorization Card.

2. Clear the old system password
with an Authorization Card with the
same password, or clear it with
machine key.

3. Change a new main board.

5. The lock can
not be set the
parameters.

1. The Initialization Card is invalid.

2. The lock has not been set the
system password.

3. The lock has not been set the clock.

1. Issue a new Initialization Card.
2. Set the system password for the
lock.

3. Set the clock for the lock.

6. The number
of Guestroom
can not be set
into the lock.

1. The Guest Card is invalid.

2. The lock has not been set the
system password.

3. The parameters as the number of
building and the number of floor are
not right.

4. The parameters of the management

1. Issue a new Guest Card.

2. Set the system password for the
lock.

3. Reset the number of building and
the number of floor for the lock.

4. Reset the clock of the lock
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system are wrong

7.The lock can
not be opened
with the cards
as Building
card, Floor
Card, Guest
Card, Cleaning
Card,
Maintenance
Card except
Master Card.

1. The cards are invalid.

2. The lock is anti-lock.

3. The parameters of the lock are
wrong.

4. The Clock of the lock is wrong.

1. Issue new cards.

2. Check if the anti-lock knob was
broken.

3. Reset the parameters of the lock.
4. Reset the clock of the lock.

8.The lock can
not be opened
with machine
key.

1. The machine key is wrong.

2. The Key hold Part turns together
with the machine key that indicate the
screw has shed.

1. Check if the machine key is right.
2. Fix the Key hold Part by hand to
open the lock, then fix the screw of
the Key hold Part again.

Note for Door Lock Sound instructions (Failed to open the door)

Sound times Presentation
3 The Door is Dead-bolt.
6 Room No. Wrong/Group No. Wrong
7 The Card be Expired.
8 The card be Covered by new card, be lossed, or not in the

correct time period
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9 Blacklist (Single card be lossed)
10 The Auth. Card invalid or can’t be identified, pls re-issue one
Auth. Card, after success open the lock by the mechanical
key, induct the Auth. Card again.
11 Wrong Building Control Card No./Floor Control Card No.

15

No Hotel Card




